Script for FOS in preparation of potential customer complaints on ad(s)

We apologize that you received our (insert ad type), our intention was not for you to receive this during these uncertain times. 

Our marketing activities are scheduled out weeks in advance, and it’s unfortunate we couldn’t predict the current developments in our community.
Our goal is the safety of everyone in our community during these uncharted times. 

Thank you for sharing your concern around this ad and please reach out if you have any further questions. 

[bookmark: _GoBack]
